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BHARAT SANCHAR NIGAM LIMITED

i Govr, of Indiin Solarpriss)

212, Bharat Sanchar Bhawan,
Janpath, New Delhi-110 001,
Tele. No. 23734057

Fax No. 23734284

No. 64-17/10-11(Pt.4) Dated:30-01-2012

To

The Chief General Managers
Jharkhand/Orissa/Rajasthan/West Bengal/Tamil Nadw/
Haryana/Gujarat/Bihar/Madhya Pradesh/Assam/Punjab
Telecom Circle.

Subject: Issue regarding settlement of wire-line Broadband Schemes.

It is understood that wire-line broadband under USO Fund subsidy scheme 1s
implemented in all Circles but claims from BSNL are not fullgf cleared by concerned CCAs. In
a review meeting held with USO Fund Administrator on 25" January, 2012, undersigned was
given the reasons of rejections by CCAs in various Circles, which are enclosed at annexure-l.
USO Fund also wrote a letter in September, 2010 to undersigned indicating various other issues
which were found by USO Fund Administration team and CCAs during joint inspection in
various Circles. Such irregularities, as observed, are placed at annexure-11. It is, therefore,
requested that not only the officers who are preparing the claims for the scheme but also the
officers who are implementing the scheme at SSA level may be informed fully about the
scheme, so that, scheme may be implemented in irue spirit of the Agreement and claims are
properly prepared and put up.

In case, there are any other reason of claim rejection which cannot be explained by the
CCA may be forwarded to this office to be further taken up with USO Fund adminstration team
at Dethi.

A line of confirming the implementation of above will be highly appreciated.

W

Sr. GM (NWP-BB)

Encls; as above.
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\ S. | Name Detailed reasons for claims being |Detailed reasons for

Na. | CCA disaliowed/withheld claims lying un-

settled

1 Jharkhand Non-supply of first bill copy of the new | e Non-supply of
connections required

1o /c, Non-incremental meter reading data/document
Non-supply of Meter reading (usage | from BSNL
charge) of the claimed connection. '

2 | Orissa Wrong calculation of net additions | ¢ No unsettled
(highest no. Of connections in any claim except for
previous Qtr ignored) which the
Wrong claim on computer/computer authorization of

e devices. - funds is awaited
(Withheld ciaim of Rs. 587406/- settled
& requisition for funds submitted on
receipt of clarification from USOF)

3 1 Rajasthan Non providing of connection with | Claim for equated
minimum speed of 512 kbps subsidy for
Claim of subsidy for computing devices | BSNL’s self kiosk

ﬂ/ e for non-USQOF plans clarification in N
Incorrect RR claimed for equated | this regard has
subsidy been sought

4 West Mismatch of claim data with billing data | « No claim lying

Bengal o Duplicate telephone nos. in claim data, unsettled
e Date of installation being prior to the
effective date of Agreement or being
after the period of claim
q’/]Q (Amount disallowed Rs. 1.76 crore)
An amount of Rs. 4.11 lakh kept
withheld due to dispute in claim of
kiosks and claim of 55 computer
devices.
5 | Tamil Claimed connections not listed by | e Claim settled
Nadu USOF and were disallowed. Authorisation of
(In view of clarification issued by funds amounting
USOF the ctaims from QE 31.03.10 to to Rs. 9980385/
4 /L 31.12.10 are being re-examined for awaited from
allowing subsidy from the disallowed HQ.
amount)
Speed less than 512 kbps & ZMR

6 Haryana Extra usage for USOF plans charged at | ¢ No claim lying
higher rate @. Re 090 instead of unsettled
Re.0.40

7/6, Date of installation not being shown
_ uniformly. Use of different date formats



Gujarat

creating confusion

New additions claimed during the
quarter but Zero usage shown in
attachment 4/6

Census codes found blank/incorrect OF
same code given for many villages,
Closed connections shown in
attachment 5/6 not accounted for in
attachment 1/6.

Claim of subsidy in  €XCeSS of the
ceiling limit of 31 nos. per Exchange
Name of exchange given in abbreviated
form, difficult to match  with the
approved list of exchanges

Subsidy claimed for urban exchanges or
for exchanges not included in list
circulated

Claim for BB connections installed prior
to date of Agreement

Non matching of OB with CB for the
previous quarter

Non submission of copy of first bill
while claiming subsidy for kiosks.
Non-accessibility of kiosks

An amount of Rs. 13287400/~ for QE
31.12.09 to 30.09.10 kept withheld due
to  shortcomings noticed  during
inspection. Revised claim submitted by
BSNL on 14.03.11. Due to paucity of
time 80% claim passed and 20% kept
withheld. _

Claim for kiosks kept withheld for want
of physical inspection.

Recovery of Rs. 3564502/~ from claim
for QE 31.12.09 due to change of OB by
BSNL  downsizing the no. of
connections to the extent they qualify
the minimum speed of 5 12 kbps.

An amount of Rs. 20921955/~ is
withheld due to D submission of
Attachments 1/6 10 6/6 SSA-wise
instead of service area wise and ii)
Reconciliation  of claim data and
physical verification is under progress.
Claim in excess of the maximum no. of
connections eligible for subsidy i.e. 31
BB and 1 kiosk.

o Claim
31.12.10
unsettled for want L
of revised claim
from BSNL in
view of
amendment 5
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Some of the ex¢
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« Connections prov
Companies instea
e Recovery of CPE
gubscribers in
+ Non-functioning  ©
exceeding 7 days
« Recovery of modem
charges, instal
the subscribers
« Connections provided on
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period of 2 years. BSNL Madurai
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discount is given 10 custodian since th
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taken for fixing targets.
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Ministry of Communications & IT
Universal Service Obligation Fund Administration
sanchar Bhawan, New Delhi-110001

Dated- Sep, 2010

To

The General Manager (BB},
BSNL CO,
New Delhi- 110001

Sub: leregularities observed during physical inspection of broadband connectivity

Kind attention is invited to clause 14.2 of the above mentioned USOF Agreement. As per said
clause “The USP shall not recover any charges towards installation, registration, security deposit, for
the broadband connections provided under this Agreement, up 10 31 connections per DSLAM™.

In this connection it is stated that during physical inspection irregular charging of registration,
instattation charges and security deposit has been noticed for the broadband connectiQns provided on
USOF subsidized tariff plans especially in Punjab, Assam & J&K service areas. _

In addition other irregula rities/shortcom'ings noticed during physical inspection of BB
connection in Assam, Punjab, Jharkhand, 1&K, MP & Uttarakhand are:

Service area Issues |

Assam s Modem charges have been taken from subscriber.
e Subsidy has been claimed  against disconnected/non-fu rctional !
connections.

Punjab e Rs. 150/-has been charged for \nstallation on connections provided on
USOF Subsidized plan.

s tither computer has not been instalted or not working or the modem has
not been canfigured on PC.

e Subscriber was unaware that the Novatium Computing device provided i
lacks Hard disk and can not be utilized as a regular computer. i

« Subsidized CPEs do not bear ‘USOF subsidized’ stamp in connections
provided from Teur exchange under Chandigarh 55A.

J&K + Outof 3 connections inspected in tammu 5SA, 1 was not fully functional.
Bills were not received regularly. ;

MP « Out of 7 connections inspected it was found that subsidy has been ctaimed‘-
against 3 disconnected/faulty connections.

HP e Download speed of 512kbps
Connection provided in a shop has been ciaimed under Institutional user.




Other common observations made by ol CUAS:

s There is a very limited awarecness aboat USOF pians/subsidy schemes amongst the
rural public and also BSNL staff.

e Not a single conaection has peen provided to women SHG.

s Subsidized CPEs do not bear "USOF subsidized” stamp.

» Details relating to USOF subsidy for broadband connection has not been provided in
the bill

You are therefore requested to look in to the matiter and arrange for immediate
redressal/reimbursement of grievances and irregular recovery of registration/instaliation charges &
security deposit made for Bronadband Connections in the above circles. Suitable instructions in this
regard may also be issued to all the circles as per terms and condition of the Agreement. A copy of the
insiructions issued in this regard may be supplied to this office.

/: . .

RS
{Dr. Preeti Pandey)
Deputy Administrator (F)

Tele.No.23372056/23036374

Copy to:
All Pr. CCAs/CCAs
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